AT&T Supplier Artificial Intelligence Requirements (SAIR) — v2.1, October 2025

A. Applicability
To the extent that Supplier or a Supplier Entity uses AT&T Al Tools, is involved in creating, operating, or using
Artificial Intelligence (Al) tools, systems, solutions, or activities on behalf of AT&T, provides an Al Solution to AT&T,
utilizes Al to provide Deliverables to AT&T, or incorporates Al functionality into its Deliverables, Supplier must
adhere and cause any Supplier Entities to adhere to these Supplier Artificial Intelligence Requirements ("SAIR").
Capitalized term used in this SAIR but not defined herein will have the meaning set forth in the Agreement. In the
event of an inconsistency or conflict between this SAIR and any other provisions in this Agreement, with respect to
Al the SAIR will control.

B. Supplier
Supplier is responsible for the (i) Al (other than AT&T Al Tools) used in Al Solutions and (ii) Al-Generated Work from
its Al Solution, including providing transparency, careful oversight of the data used, the goals set, and the algorithms
deployed, and enforcement of the highest ethical standards, integrity, and explainability, to provide Deliverables or
use Al on behalf of AT&T.

C. Supplier Requirements
1. Use and Ownership of AT&T Information in Al Solutions or Al-Generated Work

a. Supplier must not Handle any AT&T Information in any Al Solution unless agreed to in writing pursuant to
Appendix B - Deliverables or a Statement of Work under this Agreement.

b. Supplier agrees that prompts, images, music, audio, text, video, Artifacts, content, data, other learnings or
AT&T Information, including Al-Generated Work, Handled by Supplier on behalf of AT&T are AT&T
Information that Supplier will not use to Model Supplier or any third-party Al Solution.

c. Except as required by Law, Supplier will only retain, store, or archive AT&T Information for immediate
processing needs and will permanently delete the AT&T Information following its intended use. However,
metadata or audit logs that comply with subsection C.1.d) of this Appendix may be retained solely for
traceability purposes, including how, when, why, and by whom Al was used.

d. When Supplier obscures attribution of AT&T Information, Supplier will ensure that the tokens remain
consistent to allow audit of data lineage; that the mapping key is retained, encrypted, and access-controlled;
and, that re-identification is authorized under this Agreement in advance solely under agreed-upon audit or
incident response procedures.

e. AT&T shall exclusively own any Al-Generated Work and Artifacts resulting from an Approved Al Use in
connection with the Deliverables. To the extent that by operation of law, Supplier or a Subcontractor working
on behalf of or at the direction of Supplier is deemed to be the owner of any Al-Generated Work or Artifacts
resulting from an Approved Al Use, Supplier hereby assigns (and shall cause any such Subcontractor to
assign) all copyrights and other intellectual property and proprietary rights therein to AT&T. Supplier will
provide all reasonable assistance for AT&T's preparation, prosecution, and maintenance of related
intellectual property filings, which AT&T will handle at its own expense. If Supplier embeds its or any third-
party software in an AT&T-owned Al-Generated Work, Supplier grants (and will secure for AT&T) a
perpetual, worldwide, royalty-free, sublicensable, assignable license to use, copy, modify, distribute, and
otherwise exploit that software solely as embedded in the AT&T-owned Al-Generated Work.
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2. Technology Optimization

a. Supplier will use industry best practices to control cost, and to deliver enhancements and performance
improvements. Upon AT&T's written request, Supplier will furnish reports detailing cost savings and
efficiencies or usage data related to AT&T's use of the Al Solution in the Deliverables or Al-Generated
Works.

3. Compliance, Governance, and Security

a. Supplier represents and warrants that the Deliverables implement recognized industry-adopted measures to
prevent the generation of content that is substantially similar to pirated, unlicensed, or other unauthorized
third-party content or that infringes on the intellectual property or proprietary rights of third parties. Supplier
further represents and warrants that the Deliverables were developed and trained using licensed or
authorized data, in compliance with applicable intellectual property laws and contractual terms, and adhere
to frameworks published by organizations such as IETF, IEEE, NIST, or ISO, as applicable and are
maintained in accordance with industry-standard practices for ethical and responsible Al. Supplier agrees to
adopt updated industry practices and legal requirements related to Al content generation as they evolve.

b. To the extent that Deliverables include software code produced with any Al Solution, Supplier agrees, upon
pop-up, notice, or other warning that the code replicates other code, to either (i) discard the code that
resulted in the warning or (ii) document and explain to AT&T the entire content of such warning.

c. To the extent that Deliverables include software code produced with any Al Solution, Supplier shall submit a
software bill of materials (SBOM) including specification of the Al Solution, along with all libraries, modules,
and mere snippets of such software, simultaneously with initial delivery and each subsequent version or
release.

d. Supplier shall promptly respond to AT&T's inquiries concerning requests from regulatory authorities or rights
holders, or to show compliance with Al-related Laws or internal governance regarding any Al, GenAl, or Al-
Generated Work in connection with the Deliverables, and, at AT&T's request, provide all information in
connection with such requests or compliance—including model documentation, impact assessments, and
adverse-action notices.

e. Supplier shall ensure that (i) Supplier (and its Subcontractors, as applicable) have all necessary permissions
and licenses and comply with this Agreement or any applicable Law; (ii) any Al-Generated Work is clearly
and conspicuously labeled as "Al Generated", when delivered to AT&T, including in an applicable SBOM,; (iii)
all Al-Generated Work is reviewed and verified by a human for accuracy, professionalism, reasonableness,
integrity, obvious third-party content, potential bias, and explainability; and vulnerabilities or harmful or
unexpected inputs and outputs, prior to delivery to AT&T; and (iv) Al-Generated Work complies with AT&T
specifications (including SAIR) and is free from any illegal, infringing, malicious, dangerous, harmful,
abusive, harassing, violent, discriminatory, obscene, and/or explicit content.

4. To the extent that Supplier uses AT&T Al Tools, including Ask AT&T:

a. Supplier acknowledges that AT&T Al Tools may be monitored by AT&T, including all input into Ask AT&T;
messages and notifications; and access profile information such as name, email address, and preferred
language. Reasons include, but are not limited to, helping to improve performance, ensuring compliance
with AT&T's policies, assessing excessive use, evaluating the tasks completed by Ask AT&T, and identifying
potential optimization or automation opportunities within AT&T.

b. Solely for the provision of the Deliverables to AT&T, AT&T grants to Supplier during the Term of this
Agreement a worldwide, non-exclusive, non-assignable, fully paid-up license to copy, use, reproduce, and
create Derivative Works of AT&T Al Tools furnished or otherwise made accessible to Supplier by AT&T.
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Supplier may not use AT&T Al Tools with any Supplier Entity's or third party's products or services unless
agreed to in writing pursuant to Appendix B - Deliverables or a Statement of Work under this Agreement.

5. To the extent that the Deliverables include or utilize an Al Solution provided by Supplier or its
Subcontractors:

a. Supplier represents and warrants that all Deliverables include Al guardrails, firewalls, and secure coding
practices - including deterministic output validation, proper memory management, and idempotent intent - to
prevent harmful or unexpected inputs in production.

b. Supplier will indemnify, hold harmless, and defend AT&T against liability, loss, cost, expense, damages,
liens, fines, fees, penalties, and obligations resulting from an allegation, threat, claim, or lawsuit for
infringement or violation of any intellectual property right or license from use of or in connection with data,
text, sound, video, code, or other content generated by an Al Solution provided by Supplier. Any limitations
on Supplier's obligations set forth elsewhere in the Agreement or at law shall not apply to the foregoing
obligation, and the obligation applies notwithstanding any provision in the Agreement stating that it or
another provision is the sole or exclusive right, obligation, or remedy for allegations, claims, or the like of
infringement or violation of an intellectual property right or license.

c. Any use by Supplier or a Subcontractor of any Al Tools to create Al-Generated Work in connection with the
Deliverables must be pre-approved by AT&T pursuant to Appendix B — Deliverables or an agreed-upon
Statement of Work in each instance. Once a use is approved by AT&T pursuant to Appendix B —
Deliverables or an agreed-upon Statement of Work, it shall be deemed an “Approved Al Use.”

d. AT&T recognizes [insert name of Al provider] as an authorized Al Subcontractor under the Agreement .
Supplier may not use any other Al Subcontractors without agreement by AT&T pursuant to Appendix B —
Deliverables or an agreed-upon Statement of Work. Supplier must provide at least thirty (30) days' advance
notice to AT&T before excluding or removing any flow down of the Supplier Al Responsibilities or terminating
the agreement with Subcontractors, including providers or deployers of Al. In the event that AT&T and
Supplier cannot agree to an alternative Al Solution, Supplier must cease to use Al in the Products and
Deliverables it provides to AT&T under the Agreement and AT&T shall have no obligation to pay for any such
Deliverables that incorporate Al in violation of this provision.

e. Supplier is solely responsible for ensuring that any personal data or personally identifiable information
(collectively "PII") not furnished by AT&T that is submitted to the Al Solution by inclusion in prompts or
otherwise, is obtained in compliance with applicable Law.

D. Definitions
"Al-Generated Work" means all Al-generated works, artifacts, modifications, enhancements, and Derivative Works
that (a) arise from an Approved Al Use in performing or using the Deliverables, or (b) constitute improvements to
AT&T Al Tools.

"Al Solution" means any data, system, software, hardware, service, application, tool, or utility that operates in whole
or part using Al (excludes rules-based automation), including Al incorporated into and accessed via a Platform as a
Service or Software as a Service cloud service.

"Approved Al Use" means use of Al by Supplier pursuant to Appendix B — Deliverables or a mutually agreed
Statement of Work under this Agreement.

"Artifacts" means tangible by-products produced during the development of software, coding instructions, training
materials, including project plans, business cases, risk assessments, documentation, diagrams, use cases, class
diagrams, and other Unified Modeling Language (UML) models, requirements and design documents, that describe
the function, architecture, and design of software as well as relevant example code snippets typically used for
integration; and, excludes Supplier Software.
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"Artificial Intelligence" ("Al") means a machine-based system with a component of machine learning or
autonomous reasoning and/or decision making that can, for a given set of objectives, train on data and develop
models to make predictions, recommendations, or decisions influencing real or virtual environments. This includes
the ability to understand, process, and generate new and original content, such as text, images, video, audio
materials, or software code without being explicitly programmed to do so; or the ability to act with autonomy similar
to human or organizational agents.

"AT&T Al Tools" means those works and materials, including products, devices, computer programs, source codes,
designs, files, specifications, texts, drawings, processes, feedback, data or other information or documentation in
preliminary or final form, in connection with Al technology owned by AT&T and furnished or made available to
Supplier Entities by AT&T.

"Derivative Works" means any work, model, algorithm, dataset, vector store, intermediary representation (including
vector embeddings), or output, whether tangible or intangible, that is created, generated, or derived, in whole or in
part, directly or indirectly, from Information. This includes, without limitation, modifications, enhancements,
adaptations, combinations, transformations, or any form of processing of the original Information, as well as any Al
models, artifacts, or outputs that incorporate, are trained on, utilize, or enable the inference, reconstruction, or
extraction of AT&T Information, AT&T Customer Information, or AT&T Derived Information.

"Handle" or "Handled" means to access, create, collect, input, ingest, process, handle, fine-tune or use any AT&T
Information.

"Information" means data and information of a Party regardless of form, method of transmission, or whether in the
possession of the other Party prior to the Agreement Effective Date, including (a) any data or information of a third
party with respect to which the Party owes a duty of confidentiality that is reasonably related to either: (i) this
Agreement or any Order; or (ii) the potential acquisition by AT&T of Supplier products or services that are beyond the
scope of this Agreement or an Order; (b) SPI, trade secrets, discoveries, ideas, concepts, know-how, techniques,
processes, procedures, designs, specifications, strategic information, proposals, requests for proposals/information,
products or proposed products, drawings, blueprints, tracings, diagrams, models, samples, flow charts, databases,
data sets, algorithms, software, code, computer programs, marketing plans, operational information, network
architecture, engineering information, infrastructure components and configuration, networks, systems, facilities,
products, rates, regulatory compliance, competitors, and other technical, financial, or business information; (c) with
respect to AT&T, prompts or other inputs to guide the content it produces, generative outputs or content or materials
uploaded, furnished, collected, processed or generated by or on behalf of AT&T in connection with Supplier's Al
Solution; and (d) with respect to the respective Party, AT&T Customer Information, AT&T Data Assets, AT&T Derived
Information, and Supplier Customer Information.

"Model" means to create, develop, train, fine-tune, adapt, or otherwise generate artificial intelligence (Al), machine
learning (ML), or statistical models, algorithms, or systems. This includes, but is not limited to, activities such as
prompt/context learning, RAG or vector storage supervised or unsupervised training, reinforcement learning, prompt
engineering, data embedding, feature extraction, or any automated or semi-automated method intended to produce
a predictive, generative, or analytical output based on the underlying data.
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